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Holy Cross Health to receive $5M for heart and vascular care
HR Becker's Hospital Review | By Elizabeth Gregerson | July 22, 2025

Fort Lauderdale-based Holy Cross Health, part of Livonia, Mich.-based Trinity Health, is set to receive a $5 million gift
to strengthen heart and vascular care. The planned gift is among the largest Holy Cross Health has received in its
70-year history, according to a July 21 news release from the hospital. The funds have been committed through the
estate plans of Charles and Jacqueline Frasier, who credit the Holy Cross Health cardiovascular team with saving Mr.
Frasier’s life, the release said.
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Holy Cross Medical Group Welcomes Interventional Spine and Pain Physician
Chané Price, M.D., M.S.

«w Miami's Community Newspapers | July 22, 2025

Interventional spine and pain physician Chané Price, M.D., M.S. has joined Holy Cross Medical Group, a multi-

specialty physician-employed group of more than 180 physicians providing services throughout Broward County.
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Holy Cross Health Receives $5 Million Planned Gift to Heart & Vascular Care

«mw Miami's Community Newspapers | July 22, 2025

Grateful patients Chuck and Jackie Frasier include Holy Cross Health in estate plansHoly Cross Health has been

blessed to receive one of the single largest planned gifts in its 70-year history, a transformative contribution that will

benefit the hospital and patients now and in the future. Philanthropists and grateful patients, Charles “Chuck” and

Jacqueline “Jackie” Frasier, have named Holy Cross Health in their estate plans, committing nearly $5 million to heart

and vascular care.

SIMILARWEB UVM &
28,549

AVE
$264.08

COMSCORE UVM &=

DOMAIN AUTHORITY ...
57

AUDIENCE

PAGE AUTHORITY ...
53

CAMPAIGN

Holy Cross Health’s Wound Healing and Hyperbaric Program Receives Center
of Distinction Honor

Florida News (Medium) | By None | July 25, 2025
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Holy Cross Health’s Wound Healing and Hyperbaric Program Receives Center
of Distinction Honor
ratch Patch | By None | July 25, 2025
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Holy Cross Health’s Wound Healing and Hyperbaric Program Receives Center
of Distinction Honor
@i Citybiz | By Kevin Parker | July 26, 2025

Healogics recognizes program for its patient satisfaction and wound healing ratesPhysicians, leaders and clinicians at
Holy Cross Health are proud to announce that their Wound Healing and Hyperbaric Program has been awarded the
prestigious Center of Distinction award by Healogics®, the nation’s largest provider of advanced wound care
services. The program achieved outstanding clinical outcomes for twelve consecutive months, including a patient
satisfaction rate higher than 92 percent.
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Holy Cross Health Created a Rare Dual CMO and COO Role. Here's Why.
HealthLeaders | By Christopher Cheney | July 28, 2025
A primary goal of the dual CMO and COO role is integrating clinical care with operational leadership. After serving as

CMO at Holy Cross Health for four years, Jose Lopez, MD, MBA, took on the additional role of COO effective July 6.
Infection prevention is an example of when having the dual CMO and COO role can make a significant difference.
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Holy Cross Health Nurse Clinician Dawn Daley Honored as July 2025 Colleague
of the Month

ratch Patch | By Paige Feigenbaum | July 28, 2025
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Holy Cross Health Nurse Clinician Dawn Daley Honored as July 2025 Colleague
of the Month

Florida News (Medium) | July 28, 2025
Coconut Creek resident Dawn Daley, RN, BSN, PCCN was recognized as Holy Cross Health’s Colleague of the Month

for July 2025. As a nurse clinician in the Intermediate Care Unit (ICM), she educates staff, onboards new hires, and
assists with implementing policies and evidence-based practices.
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Holy Cross Health Nurse Clinician Dawn Daley Honored as July 2025 Colleague
of the Month

@iz Citybiz | By Paul Bluemner | July 28, 2025

Coconut Creek resident Dawn Daley, RN, BSN, PCCN was recognized as Holy Cross Health's Colleague of the Month

for July 2025. As a nurse clinician in the Intermediate Care Unit (ICM), she educates staff, onboards new hires, and
assists with implementing policies and evidence-based practices.
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Holy Cross Health Nurse Clinician Dawn Daley Honored as July 2025 Colleague
of the Month

South Florida Hospital News | July 28, 2025

July 28, 2025 - Coconut Creek resident Dawn Daley, RN, BSN, PCCN was recognized as Holy Cross Health's
Colleague of the Month for July 2025. As a nurse clinician in the Intermediate Care Unit (ICM), she educates staff,
onboards new hires, and assists with implementing policies and evidence-based practices.
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Holy Cross Health Earns a U.S. News & World Report Best Hospitals Award
Florida News (Medium) | July 29, 2025
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Holy Cross Health Earns a U.S. News & World Report Best Hospitals Award
ratch Patch | By Paige Feigenbaum | July 29, 2025
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Holy Cross Health Earns a U.S. News & World Report Best Hospitals Award
South Florida Hospital News | July 29, 2025

Holy Cross Health recognized as high performing among six procedures and/or conditionsjuly 29, 2025 - Holy
Cross Health has been named among U.S. News & World Report’s 2025-2026 Best Hospitals edition as a High
Performing hospital for Colon Cancer Surgery, Heart Failure, Hip Fracture, Hip Replacement, Knee Replacement and

Pacemaker Implantation. This is the highest distinction a hospital can earn as part of U.S. News’ Best Hospitals

Procedures & Conditions ratings.
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Holy Cross Health Earns a U.S. News & World Report Best Hospitals Award
@i Citybiz | By Kevin Parker | July 29, 2025

Holy Cross Health recognized as high performing among six procedures and/or conditionsHoly Cross Healthhas

been named among U.S. News & World Report’s 2025-2026 Best Hospitals edition as a High Performing hospital for

Colon Cancer Surgery, Heart Failure, Hip Fracture, Hip Replacement, Knee Replacement and Pacemaker

Implantation. This is the highest distinction a hospital can earn as part of U.S. News’ Best Hospitals Procedures &

Conditions ratings.
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Holy Cross Medical Group Welcomes Interventional Spine And Pain Physician
Chane Price, M.D., M.S.
South Florida Sun Times | By None | July 30, 2025
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Holy Cross Health Nurse Resident Development Manager Crystal Caruthers,
MSN, RN, NPD-BC Named Leader of the Quarter for Q3 2025

@ citybiz | By Paul Bluemner | July 30, 2025

Crystal Caruthers, MSN, RN, NPD-BC has been named Holy Cross Health's Leader of the Quarter for Q3 2025. She
began her career at Holy Cross Health in 2008 as a member of the inaugural class of the Vizient/American

Association of Critical-Care Nurses (AACN) Nurse Residency Program at Holy Cross Health, the first nurse residency
program in Broward County. Today, she is the Nurse Resident Development Manager and mentors graduate nurses.
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Holy Cross Health Nurse Resident Development Manager Crystal Caruthers
Named Leader of the Quarter

ratch Patch | By Paige Feigenbaum | July 30, 2025
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Holy Cross Health Nurse Resident Development Manager Crystal Caruthers,
MSN, RN, NPD-BC Named Leader of the Quarter for Q3 2025

Florida News (Medium) | July 30, 2025

Crystal Caruthers, MSN, RN, NPD-BC has been named Holy Cross Health's Leader of the Quarter for Q3 2025. She
began her career at Holy Cross Health in 2008 as a member of the inaugural class of the Vizient/American

Association of Critical-Care Nurses (AACN) Nurse Residency Program at Holy Cross Health, the first nurse residency
program in Broward County. Today, she is the Nurse Resident Development Manager and mentors graduate nurses.

SIMILARWEB UVM & COMSCORE UVM = AUDIENCE CAMPAIGN
43,462,686 10,660,539 — —_

AVE DOMAIN AUTHORITY ... PAGE AUTHORITY ...

$402,029.85 95 48

POWERED BY MUCK RACK Page 7 of 15


https://www.citybiz.co/article/724630/holy-cross-health-nurse-resident-development-manager-crystal-caruthers-msn-rn-npd-bc-named-leader-of-the-quarter-for-q3-2025/
https://www.citybiz.co/article/724630/holy-cross-health-nurse-resident-development-manager-crystal-caruthers-msn-rn-npd-bc-named-leader-of-the-quarter-for-q3-2025/
https://moz.com/
https://moz.com/
https://patch.com/florida/boca-raton/holy-cross-health-nurse-resident-development-manager-crystal-caruthers-named-nodx
https://patch.com/florida/boca-raton/holy-cross-health-nurse-resident-development-manager-crystal-caruthers-named-nodx
https://moz.com/
https://moz.com/
https://medium.com/@FloridaUpdates/holy-cross-health-nurse-resident-development-manager-crystal-caruthers-msn-rn-npd-bc-named-bc37514cb07b
https://medium.com/@FloridaUpdates/holy-cross-health-nurse-resident-development-manager-crystal-caruthers-msn-rn-npd-bc-named-bc37514cb07b
https://moz.com/
https://moz.com/
https://muckrack.com/

August 7, 2025 Blood Drive calendar listing

ratch Patch | By None | July 31, 2025
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August 7, 2025 Blood Drive calendar listing

—= The Coastal Star | July 31, 2025
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August 7, 2025 Blood Drive calendar listing

@ Yelp | July 31, 2025
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Holy Cross Health Nurse Resident Development Manager Crystal Caruthers,
MSN, RN, NPD-BC Named Leader of the Quarter for Q3 2025

South Florida Hospital News | July 31, 2025

July 30, 2025 - Crystal Caruthers, MSN, RN, NPD-BC has been named Holy Cross Health’s Leader of the Quarter for
Q3 2025. She began her career at Holy Cross Health in 2008 as a member of the inaugural class of the Vizient/
American Association of Critical-Care Nurses (AACN) Nurse Residency Program at Holy Cross Health, the first nurse
residency program in Broward County. Today, she is the Nurse Resident Development Manager and mentors
graduate nurses.

SIMILARWEB UVM ¢ COMSCORE UVM ™ AUDIENCE CAMPAIGN
19,406 — — —

AVE DOMAIN AUTHORITY ... PAGE AUTHORITY ...

$179.51 41 46

Holy Cross Health Is Nationally Recognized For Ilts Commitment to Providing
High-Quality Stroke Care

e citybiz | By Paul Bluemner | July 31, 2025

Holy Cross Health has received the American Heart Association’s Get With The Guidelines® Target Stroke Honor Roll
Elite Silver Plus and Advanced Therapy quality achievement awards for its commitment to ensuring stroke patients
receive the most appropriate treatment according to nationally recognized, research-based guidelines, ultimately
leading to more lives saved and reduced disability.
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Holy Cross Health Is Nationally Recognized for Its Commitment to Providing
High-Quality Stroke Care

ratch Patch | By Paige Feigenbaum | July 31, 2025
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Holy Cross Health Is Nationally Recognized for Its Commitment to Providing
High-Quality Stroke Care
Florida News (Medium) | July 31, 2025

American Heart Association’s Get With The Guidelines® program presents Holy Cross with quality achievement

awards.

SIMILARWEB UVM ¢ COMSCORE UVM =i AUDIENCE CAMPAIGN
43,462,686 10,660,539 —_ —_

AVE DOMAIN AUTHORITY ... PAGE AUTHORITY ...

$402,029.85 95 48

Holy Cross Health Is Nationally Recognized for Its Commitment to Providing
High-Quality Stroke Care
South Florida Hospital News | July 31, 2025

Holy Cross Health's Interventional Radiology (IVR) TeamAmerican Heart Association’s Get With The Guidelines®
program presents Holy Cross with quality achievement awards.
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August 7, 2025 Blood Drive calendar listing
AllEvents | By None | Aug. 1, 2025
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HOLY CROSS HEALTH IN FORT LAUDERDALE NAMES DR. JOSE J. LOPEZ AS
CHIEF OPERATING OFFICER

South Florida Hospital News | By None | Aug. 1, 2025
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PROFILES IN LEADERSHIP - HOLY CROSS HEALTH - TAREN O’BRIEN - VICE
PRESIDENT AND CHIEF NURSING OFFICER

South Florida Hospital News | By None | Aug. 1, 2025
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August 7, 2025 Blood Drive calendar listing
- Nextdoor | Aug. 1, 2025
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August 7, 2025 Blood Drive calendar listing

discover.events.com | By None | Aug. 1, 2025
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HOLY CROSS HEALTH UNVEILS JON & HELAINE AYERS REHABILITATION
CENTER

South Florida Hospital News | By None | Aug. 1, 2025
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PROFILES IN LEADERSHIP - HOLY CROSS HEALTH - HOLY CROSS MEDICAL
GROUP - MAGGY PEREZ-DICKENS, MBA, CMPE

South Florida Hospital News | Aug. 1, 2025

As President of Holy Cross Medical Group and a Holy Cross Health Senior Leadership Team member, Maggy Perez-
Dickens, MBA, CMPE leads the multi-specialty physician employed group of more than 185 physicians and 85 APPs
providing services throughout Broward County. She oversees all matters related to overall medical group
performance, including operational, clinical and financial metrics, and enhances a culture that promotes the highest
quality of care across all sites.
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August 7, 2025 Blood Drive calendar listing
Palm Beach Florida Weekly | Aug. 5, 2025
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August 7, 2025 Blood Drive calendar listing

swen Luxury Guide USA | Aug. 5, 2025

SIMILARWEB UVM ¢ COMSCORE UVM & AUDIENCE CAMPAIGN
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August 7, 2025 Blood Drive calendar listing

Living FLA | Aug. 5, 2025

SIMILARWEB UVM ¢ COMSCORE UVM & AUDIENCE CAMPAIGN
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$8.89 31 36

August 7, 2025 Blood Drive calendar listing

South Florida Business & Wealth | By None | Aug. 5, 2025
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August 7, 2025 Blood Drive calendar listing

weston.macaronikid.com | Aug. 5, 2025

The OneBlood Bloodmobile Phil Smith Neuroscience Institute at Holy Cross Health4725 N Federal HighwayFort
Lauderdale FL 33308 Google MapRoll up your sleeve and give the gift of life.

SIMILARWEB UVM ¢ COMSCORE UVM =

AVE DOMAIN AUTHORITY ...
—_ 58
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August 7, 2025 Blood Drive calendar listing

ooco Boca Raton Magazine | Aug. 5, 2025

Roll up your sleeve and give the gift of life. OneBlood'’s Big Red Bus will be parked at the Phil Smith Neuroscience

Institute at Holy Cross Health in Fort Lauderdale on Thursday, August 7 from 10 a.m. to 3:30 p.m.All donors will

receive a $25 e-gift card, OneBlood tumberl and wellness checkup that includes blood pressure, temperature, iron

count, pulse and cholesterol screening. Refreshments will be provided. Donors must bring a valid photo ID with the

person’s first and last name.

SIMILARWEB UVM & COMSCORE UVM =

21,175 —_
AVE DOMAIN AUTHORITY ...
$195.87 52

AUDIENCE CAMPAIGN
22,000 —_
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August 7, 2025 Blood Drive calendar listing

fortlauderdale.macaronikid.com | Aug. 5, 2025

Thursday 10:00 am - 3:30 pm The OneBlood Bloodmobile Phil Smith Neuroscience Institute at Holy Cross
Health4725 N Federal HighwayFort Lauderdale FL 33308 Google MapRoll up your sleeve and give the gift of life.
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August 7, 2025 Blood Drive calendar listing
The Boca Raton Observer | Aug. 5, 2025

SIMILARWEB UVM ¢ COMSCORE UVM = AUDIENCE CAMPAIGN
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Holy Cross Health’s Wound Healing and Hyperbaric Program Receives Center
of Distinction Honor

«ie Miami's Community Newspapers | Aug. 5, 2025

Healogics recognizes program for its patient satisfaction and wound healing ratesPhysicians, leaders and clinicians at
Holy Cross Health are proud to announce that their Wound Healing and Hyperbaric Program has been awarded the
prestigious Center of Distinction award by Healogics®, the nation’s largest provider of advanced wound care
services. The program achieved outstanding clinical outcomes for twelve consecutive months, including a patient
satisfaction rate higher than 92 percent.
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NEIGHBOR NEWS

Holy Cross Health Receives $5 Million Planned Gift to Heart &
Vascular Care

Posted by Paige Feigenbaum

Read more »

Holy Cross Medical Group Welcomes Interventional Spine and
Pain Physician Chané Price, M.D., M.S.

Dncted hy Dairno FEoinanhaiim
Posted by Paige Feigenbaun

Read more »

Holy Cross Health in Fort Lauderdale Names Dr. José J. Lépez
as Chief Operating Officer

Posted by Paige Feigenbaum

Read more »

https://patch.com/florida/boca-raton/holy-cross-health-receives-5-million-planned-qift-heart-
vascular-care-nodx

https://patch.com/florida/boca-raton/holy-cross-medical-group-welcomes-interventional-spine-
pain-physician-chan-price-nodx

https://patch.com/florida/boca-raton/holy-cross-health-fort-lauderdale-names-dr-jos-j-lpez-chief-
operating-officer-nodx
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People

Holy Cross
Medical Group
Welcomes
Interventional
Chané Price, M.D., M.S. Spine and Pain
Physician Chané
Price, M.D., M.S.

Partner News

Holy Cross Health Receives $5 Million Planned Gift to Heart & Vascular Care

https://www.citybiz.co/article/719748/holy-cross-medical-group-welcomes-interventional-spine-
and-pain-physician-chane-price-m-d-m-s/

https://www.citybiz.co/article/720742/holy-cross-health-receives-5-million-planned-qift-to-heart-
vascular-care/
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TODAY'S FEATURE ARTICLES

Holy Cross Health Receives $5
Million Planned Gift to Heart &
Vascular Care

Grateful patients Chuck and Jackie Frasier
include Holy Cross Health in estate plans

Fort Lauderdale, Fla. — July 21, 2025 — Holy
Cross Health has been blessed to receive one of
the single largest planned gifts in its 70-year
history, a transformative contribution that will
benefit the hospital and patients now and in the
future. Philanthropists and grateful patients,
Charles “Chuck” and Jacqueline “Jackie” Frasier,
have named Holy Cross Health in their estate
plans, committing nearly $5 million to heart and
vascular care.

“Chuck and Jackie chose to include Holy Cross
Health in their estate plan as a way to honor the
exceptional high-quality care they experienced at
the hospital,” said Laura Denoux, vice president
and chief development officer at Holy Cross
Health. “The Frasiers’ extraordinary planned gift
reflects their belief in the mission of Holy Cross
Health and a heartfelt desire to make a
meaningful, lasting impact. Inspired by the
compassionate care they received from their
clinical teams, their generosity will help shape the
future of our health system and extend healing to
patients and families for generations to come.”

READ MORE

https://southfloridahospitalnews.com/holy-cross-health-receives-5-million-planned-qift-to-heart-
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SNAPSHOTS

Noteworthy people, places and events

Recepuon

Rudy Molinet, Laura Denoux, Gordon Latz, Steve Mehallis, and Pierre Monice at the recent ribbon
cutting to celebrate the opening of the Holy Cross Family Health Center, 5601 N. Dixie Hwy. Suite
101, in Oakland Park. The center offers primary care, annual wellness check-ups, immunizations,

social services, pediatric therapy, community education and support, laboratory services, medical
nutrition therapy, and culinary medicine. Visit holy-cross.com/location/hemg-family-life-0 or call
954-786-0691 for more information. | Downtown Photo]

https://www.newpelican.com/pageview/viewer/2025-07-24#page=19
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, Chris Cheney - 2nd + Follow
| CMO Editor at HealthLeaders
5m - @
Find out why Holy Cross Health took the rare step of creating a dual CMO and
COOrole.

Jose J. Lopez, MD, MBA, FACEP M has been serving as CMO of Holy Cross
Health since 2021. He took on the additional role of COO effective July 6.
According to Holy Cross Health, one of the goals of creating the dual role is to
integrate clinical care with operational leadership.

Infection prevention is an example of when the dual CMO and COO role can
make a significant difference, Lopez explains. "Temperature control and humidity
control are usually issues that are under the privy of the COO, but they can
affect infection rates significantly in a hospital," Lopez says.

Read the full HealthLeaders story at https://Inkd.in/dEqikUsF

“When we had a separate
COO, the awareness of
clinical and operational
opportunities was not
always there. In the dual
role, | will have line of sight
to both sides, which will
make it easier to make

b connections."

Jose Lopez

7//8
healthleaders Chief Medical Officer and Chief Operations Officer
Holy Cross Health

https://www.linkedin.com/posts/chris-cheney-b72bb533 find-out-why-holy-cross-health-took-
the-rare-activity-7355610142572261376-

7As6?utm_source=share&utm_ medium=member desktop&rcm=ACoAAAESBQgBBuMOpM2Q
3feO8FCGrM6gNkegaKM
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NEIGHBOR NEWS

Holy Cross Health’s Wound Healing and Hyperbaric Program
Receives Center of Distinction Honor

Posted by Paige Feigenbaum

Read more »

Holy Cross Health Receives $5 Million Planned Gift to Heart &
Vascular Care

Posted by Paige Feigenbaum

Read more »

https://patch.com/florida/boca-raton/holy-cross-health-s-wound-healing-hyperbaric-program-
receives-center-distinction-nodx

https://patch.com/florida/boca-raton/holy-cross-health-receives-5-million-planned-qift-heart-
vascular-care-nodx
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Holy Cross Medical Group Welcomes Interventional Spine and Pain
Physician Chané Price, M.D., M.S.
Story by Community Newspapers

. Price, WD AS
ﬁ:fw Paia Rasagement

Holy Cross Medical Group Welcomes Interventional Spine and Pain Physician Chané Price, M.D., M.S.

Interventional spine and pain physician Chané Price, M.D., M.S. has joined Holy Cross
Medical Group, a multi-specialty physician-employed group of more than 180
physicians providing services throughout Broward County.

Dr. Price's focus areas include degenerative disc disease, facet arthritis, herniated discs,
sciatica, neck and low back pain, sacroiliac dysfunction, spinal stenosis, compression
fractures, post laminectomy lumbar syndrome, radiculopathies, peripheral neuropathies,
spondylolisthesis, PRP therapies and CRPS conditions.

Board-certified by the American Board of Physical Medicine and Rehabilitation in pain
medicine, physical medicine and rehabilitation, Dr. Price comes to Holy Cross Health
from Baptist Health Medical Group. He was previously with Jackson Memorial Hospital-
Jackson Health System in Miami and University of Miami Hospitals and Clinics
(UMHCQ)/Sylvester. He was also an assistant professor, Residency Program Director, Vice
Chair of Diversity Equity and Inclusion, and the outpatient Medical Director in the
Department of Physical Medicine and Rehabilitation at University of Miami Miller School
of Medicine and is co-president of Premier Medical Rehab Group, LLC.

At the University of Miami Miller School of Medicine Department of Anesthesiology, Dr.
Price completed his pain medicine anesthesiology fellowship and at the Department of
Physical Medicine and Rehabilitation, he completed his physical medicine and
rehabilitation residency. For three consecutive years, Dr. Price was the recipient of the
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Banovac Attending of the Year Award from the University of Miami's Department of
Physical Medicine, where he also was chief resident and resident of the year.

Dr. Price completed an internship at the University of Hawaii in Honolulu following
graduation from Chicago Medical School. He served as a graduate research assistant
and lab professor at Tennessee State University in Nashville, where he earned a master's
and bachelor's degree in biological science and was an Academic All-American. Prior to
medical school, he was an educator with the Nashville Metropolitan Public Schools
system.

A member of the American Academy of Physical Medicine and Rehabilitation, American
Academy of Pain Medicine, American Society of Interventional Pain Physicians and
American Medical Association, Dr. Price has co-authored books and chapters focusing
on musculoskeletal ultrasound of the upper limb, anesthesia and analgesia and pain
physiology. He is widely published in several journals, including Pain Physician Journal,
American Journal of Physical Medicine & Rehabilitation and The Journal of Injury,
Function and Rehabilitation.

Dr. Price also co-investigated a funded clinical study to establish the safety and
effectiveness of high intensity focused ultrasound (HIFU) using the Neurolyser XR device
for the treatment of lumbar facet arthritis low back pain.

Dr. Price's office is located at 1000 NE 56th Street in Oakland Park. To schedule an
appointment, call 954-542-7962 or visit holy-cross.com for more information.

ABOUT HOLY CROSS HEALTH

A member of Trinity Health, Fort Lauderdale-based Holy Cross Hospital, dba Holy Cross
Health, is a full-service, not-for-profit, Catholic, teaching hospital operating in the spirit
of the Sisters of Mercy. Holy Cross has been recognized for six Types of Care in U.S.
News and World Report's 2024-25 Best Hospital rankings and was named among the
2024 America's Best-In-State Hospitals by Newsweek. Holy Cross has been designated
as a High Performer by the Human Rights Campaign Foundation for LGBTQ+ healthcare
access. Through strategic collaborations and a commitment to being a person-centered,
transforming, healing presence, the 557-bed hospital offers progressive inpatient,
outpatient and community outreach services and clinical research trials to serve as our
community's trusted health partner for life. Holy Cross Health also encompasses Holy
Cross HealthPlex outpatient facility, an urgent care center and more than 40 Holy Cross
Medical Group physician practices. To learn more about Holy Cross Health, visit
holy-cross.com. Connect @holycrossfl.

https://www.msn.com/en-us/health/other/holy-cross-medical-group-welcomes-
interventional-spine-and-pain-physician-chané-price-md-ms/ar-AA1J52tC
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NEIGHBOR NEWS

Holy Cross Health Earns a U.S. News & World Report Best
Hospitals Award

Posted by Paige Feigenbaum

Read more »

Holy Cross Health Nurse Clinician Dawn Daley Honored as
July 2025 Colleague of the Month

PAact A v Pair Eaire ha Y
rostied Dy raige reigenbaum

Read more »

Holy Cross Health’s Wound Healing and Hyperbaric Program
Receives Center of Distinction Honor

Posted by Paige Feigenbaum

Read more »

https://patch.com/florida/boca-raton/holy-cross-health-earns-u-s-news-world-report-best-
hospitals-award-nodx

https://patch.com/florida/boca-raton/holy-cross-health-nurse-clinician-dawn-daley-honored-july-
2025-colleague-month-nodx

https://patch.com/florida/boca-raton/holy-cross-health-s-wound-healing-hyperbaric-program-
receives-center-distinction-nodx
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Holy Cross
Health Nurse
Clinician Dawn

B Daley Honored as
Dawn Daley July 2025
Colleague of the
Month

Partner News

Holy Cross Health’s Wound Healing and Hyperbaric Program Receives Center of
Distinction Honor

Holy Cross Health Earns a U.S. News & World Report Best Hospitals Award

https://www.citybiz.co/article/723413/holy-cross-health-nurse-clinician-dawn-daley-honored-as-
july-2025-colleague-of-the-month/

https://www.citybiz.co/article/723057/holy-cross-healths-wound-healing-and-hyperbaric-
program-receives-center-of-distinction-honor/

https://www.citybiz.co/article/724335/holy-cross-health-earns-a-u-s-news-world-report-best-
hospitals-award/
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Blood Drive at Holy Cross Health on August 7 10:00 am

4725 N Federal Hwy Fort Lauderdale FL 33308
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Holy Cross Medical Group
Welcomes Interventional Spine
And Pain Physician Chane Price,

M.D.MS.

Interventional Spine and Pain Physician Chané Price,
M.D., M.S. has joined Holy Cross Medical Group, a
multi-specialty physician-employed group of more
than 180 physicians providing services throughout
Broward County.

Read The Entire Article

https://www.southfloridasuntimes.com/news-2-1/%E2%80%8Bholy-cross-medical-group-

welcomes-interventional-spine-and-pain-physician-chane-price%2C-m.d.%2C-m.s.
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Holy Cross Medical Group Welcomes Interventional
Spine And Pain Physician Chane Price, M.D., M.S.

Interventional Spine and Pain Physician
Chané Price, M.D., M.S. has joined Holy

Dr. Price’s focus areas include degen-
erative disc disease, facet arthritis, her-
niated discs, sciatica, neck and low back
pain, sacroiliac dysfunction, spinal steno-
sis, compression fractures, post laminec-
tomy lumbar syndrome, radiculopathies,
peripheral neuropathies, spondylolisthe-
sis, PRP therapies and CRPS conditions.

Board-Certified by the American Board
of Physical Medicine and Rehabilitation in
Pain Medicine, Physical Medicine and
Rehabilitation, Dr. Price comes to Holy
Cross Health from Baptist Health Medical
Group. He was previously with Jackson
Memorial Hospital-Jackson Health
System in Miami and University of Miami
Hospitals and Clinics (UMHC)/Sylvester.
He was also an Assistant Professor,
Residency Program Director, Vice Chair of
Diversity Equity and Inclusion, and the
Outpatient Medical Director in the

Department of Physical Medicine and
Rehabilitation at University of Miami Miller
School of Medicine and is Co-President of
Premier Medical Rehab Group, LLC.

At the University of Miami Miller School
of Medicine Department of
Anesthesiology, Dr. Price completed his
Pain Medicine Anesthesiology Fellowship
and at the Department of Physical
Medicine and Rehabilitation, he com-
pleted his Physical Medicine and
Rehabilitation Residency. For three con-
secutive years, Dr. Price was the recipient
of the Banovac Attending of the Year
Award from the University of Miami's
Department of Physical Medicine, where
he also was Chief Resident and Resident
of the year.

Dr. Price completed an internship at
the University of Hawaii in Honolulu fol-
lowing graduation from Chicago Medical
School. He served as a Graduate
Research Assistant and Lab Professor at
Tennessee State University in Nashville,
where he earned a Master's and
Bachelor's Degree in Biological Science
and was an Academic All-American. Prior
to medical school, he was an educator

with the Nashville Metropolitan Public
Schools System.

A member of the American Academy of
Physical Medicine and Rehabilitation,
American Academy of Pain Medicine,
American Society of Interventional Pain
Physicians and American Medical
Association, Dr. Price has co-authored
books and chapters focusing on
Musculoskeletal Ultrasound of the upper
limb, Anesthesia and Analgesia and Pain
Physiology. He is widely published in sev-
eral journals, including Pain Physician
Journal, American Journal of Physical
Medicine & Rehabilitation and The Journal
of Injury, Function and Rehabilitation.

Dr. Price also co-investigated a funded
clinical study to establish the safety and

flecti of High y Focused
Ultrasound (HIFU) using the Neurolyser
XR Device for the treatment of Lumbar
Facet Arthritis Low Back Pain.

Dr. Price’s office is located at 1000
Northeast 56th Street, Qakland Park,
Florida 33334. To schedule an appoint-
ment, call: (954) 542-7962. Or visit:
www.holy-cross.com for more infor-
mation.

About Holy Cross Health

A member of Trinity Health, Fort
Lauderdale-based Holy Cross Hospital,
dba Holy Cross Health, is a full-service,
not-for-profit, Catholic, teaching hospital
operating in the spirit of the Sisters of
Mercy. Holy Cross has been recognized
for six Types of Care in U.S. News and
World Report's 2024 - 2025 Best Hospital
rankings and was named among the 2024
America's Best-In-State Hospitals by
Newsweek.

Yo learn more about Holy Cross Health, visit:

Pg. 11A https://issuu.com/suntimesnewspaper/docs/sun_times_issue 07 31 25

https://www.southfloridasuntimes.com/news-2-1/%E2%80%8Bholy-cross-medical-group-

welcomes-interventional-spine-and-pain-physician-chane-price%2C-m.d.%2C-m.s.




p—r—

Hptal News

REPORT

JULY 31, 2025

South Florida Hospital News and Healthcare Report

a Healthcare Media Company
Charles Felix
Publisher/ Owner

Holy Cross Health Nurse
Clinician Dawn Daley Honored
as July 2025 Colleague of the
Month

July 28, 2025 — Coconut Creek resident Dawn
Daley, RN, BSN, PCCN was recognized as Holy
Cross Health’s Colleague of the Month for July
2025. As a nurse clinician in the Intermediate Care
Unit (ICM), she educates staff, onboards new hires,
and assists with implementing policies and
evidence-based practices.

“Dawn goes above and beyond in all that she does,
embodying the true spirit of dedication, compassion
and excellence in nursing,” said Kimone Perry,
Manager of IMC, who nominated Daley for
Colleague of the Month. “Dawn is more than just a
skilled clinician. She is our mama bear and a pillar of
support for our patients, their families and
colleagues. She provides comfort and reassurance
to those around her, creating a work environment
that is not only efficient, but also uplifting and
encouraging.”

Since joining Holy Cross 32 years ago as a charge
nurse, Daley has worked in various positions at the
hospital.

READ MORE

7 P/
HolyCross
Health

Holy Cross Health Earns a U.S.
News & World Report Best
Hospitals Award

Holy Cross Health recognized as high performing
among six procedures and/or conditions

July 29, 2025 - Holy Cross Health has been named
among U.S. News & World Report's 2025-2026 Best
Hospitals edition as a High Performing hospital for
Colon Cancer Surgery, Heart Failure, Hip Fracture,
Hip Replacement, Knee Replacement and
Pacemaker Implantation. This is the highest
distinction a hospital can earn as part of U.S. News'
Best Hospitals Procedures & Conditions ratings.

U.S. News’ annual Procedures & Conditions ratings
are designed to assist patients and their health care
providers in making informed decisions about where
to receive care for challenging health conditions or
elective procedures.

READ MORE

https://southfloridahospitalnews.com/holy-cross-health-nurse-clinician-dawn-daley-honored-as-

july-2025-colleague-of-the-month/

https://southfloridahospitalnews.com/holy-cross-health-earns-a-u-s-news-world-report-best-

hospitals-award/
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Holy Cross Health Nurse Resident Development Manager
Crystal Caruthers Named Leader of the Quarter
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Posted by Paige Feigenbaum

Read more »

Holy Cross Health Earns a U.S. News & World Report Best
Hospitals Award
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Read more »

https://patch.com/florida/boca-raton/holy-cross-health-nurse-resident-development-manager-
crystal-caruthers-named-nodx

https://patch.com/florida/boca-raton/holy-cross-health-earns-u-s-news-world-report-best-
hospitals-award-nodx
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Holy Cross Health Unveils Jon &
Helaine Ayers Rehabilitation Center

)
h

Jon (center) and Helaine Ayers (far right) with members of the physical therapy

Holy Cross Health recently celebrated the blessing and unveiling of the Jon &
Helaine Ayers Rehabilitation Center with a special dedication ceremony and ribbon
cutting,

Previously known as the Outpatient Rehabilitation Center, Holy Cross Health com-
pletely renovated the facility and significantly invested in state-of-the-art physical
rehabilitation equipment, thanks to a generous $2 million gift from Jon and Helaine
Ayers.

As part of this capital project, Holy Cross Health introduced eight new pieces of
equipment. Holy Cross is the only facility in Broward County with many of these
unique therapies that help patients regain and improve their mobility and balance.

“Jon and Helaine's support has helped shape the future of Holy Cross Health in last-
ing and meaningful ways," said Pierre Monice, MBA, FACHE, President and CEO of
Holy Cross Health. “Jon and Helaine believe in our mission and in the people we
serve. This new space represents the very best of what healthcare can be — compas-
sionate, innovative and focused on the whole person.”

The Center provides expert care in physical, occupational and speech therapy for
patients recovering from strokes, brain and spinal cord injuries or are living with
Parkinson’s disease, multiple sclerosis and more. The care model is rooted in a one-
on-one, team-based approach that addresses not only the physical side of recovery,
but also the emotional and cognitive journey each patient experiences.

Pg. 8 https://southfloridahospitalnews.com/august-2025/#flipbook-sfhnhr-august-2025/8/
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Taren O’Brien
Vice President and Chief Nursing Officer

As Vice President and Chiel Nursing Officer at Holy
Cross Health, Taren O'Brien is responsible for administer-
ing all aspects of nursing operations in accordance with
the ministry’s vision, mission and values. She also over-
sees pharmacy, respiratory, critical care, emergency serv-
ices, inpatient services, perioperative services, and physi-
cal medicine and rehabilitation. Upon earning her bache-
lor'’s degree in nursing in 1992, O'Brien began her career
at Holy Cross as a graduate nurse working in the Intensive
Rehabilitation Unit. She furthered her education and received her master's degree in
nursing administration and financial leadership from Florida Atlantic University
(FAU) and was honored in 2022 with FAU's Hall of Fame & Distinguished Alumni
Award. She is a supporter for lifelong learning and advocates for professional growth
opportunities within the organization, where she finds joy in career coaching and
seeing others reach their fullest potential. O'Brien advocates for process improve-
ment, prioritizes mitigating threats of workplace violence, empowers colleagues to
speak up when something seems out of the norm, awards colleagues for vigilance
and advocacy, and assures compassionate, safe and high-quality care is provided to
patients.

Maggy Perez-Dickens, MBA, CMPE
President, Holy Cross Medical Group

As President of Holy Cross Medical Group and a Holy
Cross Health Senior Leadership Team member, Maggy
Perez-Dickens, MBA, CMPE leads the multi-specialty
physician employed group of more than 185 physicians
and 85 APPs providing services throughout Broward
County. She oversees all matters related to overall medical
group performance, including operational, clinical and
financial metrics, and enhances a culture that promotes
the highest quality of care across all sites. She’s responsi-
ble for strategy development for ambulatory care. Perez-Dickens has proven experi-
ence and an outstanding reputation in clinical operations, practice management,
financial performance, strategy, revenue cycle, IT solutions, contract negotiations
and physician relations. Perez-Dickens earned a Master of Business Administration
from the University of Miami, specializing in finance and legal implications, and a
Bachelor of Science in Business Administration from the University of Central
Florida. She is certified by the American College of Medical Practice Executives and
is a member of the Medical Group Management Association and the American
College of Healthcare Executives.

Pg. 21 https://southfloridahospitalnews.com/august-2025/#flipbook-sfhnhr-august-2025/20/
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Holy Cross Health in Fort
Lauderdale Names Dr. José |.
Lopez as Chief Operating Officer

Holy Cross Health, a member of Trinity Health,
announced that José J. Lopez, M.D., MBA, FACEP assumed
the expanded role of chief operating officer while continuing
to serve as chiel medical officer, underscoring the organiza-
tion’s commitment to integrating clinical excellence with Dr. José |. Lopez
operational leadership.

Dr. Lopez joined Holy Cross Health as CMO in 2021. Previously, he served as the CEO
of Healthpoint Hospital in Abu Dhabi, overseeing all operational functions. As chief of
the award-winning Emergency Medicine Institute at Cleveland Clinic Abu Dhabi, he
chaired the clinical activation committee and oversaw emergency medicine construction
projects. At MedStar Health, he helped lead the expansion of the emergency department,
increasing capacity from 60 to 100 beds.

Board-certified by the American College of Emergency Medicine, Dr. Lopez earned his
M.D., completed his residency and was chief resident in emergency medicine at the
University of Massachusetts. He received an MBA in Medical Services Management from
Johns Hopkins University and holds a certificate in managing health care delivery from
Harvard Business School. Dr. Lépez graduated with a Bachelor of Science from Tulfts
University.

Pg. 24 https://southfloridahospitalnews.com/august-2025/#flipbook-sfhnhr-august-2025/24/
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NEIGHBOR NEWS

Holy Cross Health Is Nationally Recognized for Its Commitment
to Providing High-Quality Stroke Care

Posted by Paige Feigenbaum
Read more »

https://patch.com/florida/boca-raton/holy-cross-health-nationally-recognized-its-commitment-
providing-high-quality-nodx
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Holy Cross Health Is Nationally
Recognized for Ilts Commitment
to Providing High-Quality Stroke
Care

American Heart Association’s Get With The
Guidelines® program presents Holy Cross with
) quality achievement awards.

Holy Cross Health Nurse
Resident Development Manager

July 31, 2025 — Holy Cross Health has received the
American Heart Association’s Get With The

Crystal Caruthers, MSN, RN, Guidelines® Target Stroke Honor Roll Elite Silver
NPD-BC Named Leader of the Plus and Advanced Therapy quality achievement
Quarter for Q3 2025 awards for its commitment to ensuring stroke
patients receive the most appropriate treatment

July 30, 2025 — Crystal Caruthers, MSN, RN, NPD- according to nationally recognized, research-based
?\2 gisaz:f?o??:";egogg'ysﬁgozz f;a:]tg'sc::gf;ff guidelines, ultimately leading to more lives saved

a r N s
Holy Cross Health in 2008 as a gember of the and reduced dlsablllty.
inaugural class of the Vizient/American Association
of Critical-Care Nurses (AACN) Nurse Residency Get With The Guidelines® puts the expertise of the
Program at Holy Cross Health, the first nurse American Heart Association and American Stroke

residency program in Broward County. Today, sheis  Aggociation to work for hospitals nationwide, helping

the Nurse Resident Development Manager and tient is ali d with the latest

mentors graduate nurses. ensure patient care is aligned with the lates '
research- and evidence-based guidelines. Get With

In describing Caruthers, her team finds her to be an The Guidelines® is an in-hospital program for

effective leader due to her superior communication improving stroke care by promoting consistent
skills, ability to keep them informed and the P - P
cansistency of her actions:'She alsomakes herss adherence to these guidelines, which can minimize
accessible to answer questions, to listen to her the long-term effects of a stroke and even prevent
teammates and to bounce around ideas. death.

READ MORE READ MORE

https://southfloridahospitalnews.com/holy-cross-health-nurse-resident-development-manager-
crystal-caruthers-msn-rn-npd-bc-named-leader-of-the-quarter-for-q3-2025/

https://southfloridahospitalnews.com/holy-cross-health-is-nationally-recognized-for-its-
commitment-to-providing-high-quality-stroke-care/
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Blood Drive at Holy Cross Health on August 7

Thursday, August 07, 2025 , 10:00am-3:30pm
Add to Calendar

Location

Phil Smith Neuroscience Institute at Holy Cross Health
4725 N Federal Highway

Fort Lauderdale, FL

Directions
Price

Free
Description

Roll up your sleeve and give the gift of life. OneBlood's Big Red Bus will be
parked at the Phil Smith Neuroscience Institute at Holy Cross Health in Fort
Lauderdale on Thursday, August 7 from 10 a.m. to 3:30 p.m.

All donors will receive a $25 e-gift card, OneBlood tumber| and wellness
checkup thatincludes blood pressure, temperature, iron count, pulse and
cholesterol screening. Refreshments will be provided. Donors must bring a
valid photo ID with the person’s first and last name.

Appointments are encouraged, but walk-ins are welcome. Schedule an
appointment at oneblood.org/donate-now and use sponsor code 2240.

Visit Event Website )

Event Contact

Fernanda Silva
fernanda.silva@holy-cross.com
954-492-5716

https://www.sun-sentinel.com/events/#!/details/blood-drive-at-holy-cross-health-on-august-

7/16438555/2025-08-07T10
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= Blood Drive at Holy Cross Health
- :-DONATE on August 7

M Aug 7 at 10:00AM

Q 4725 N Federal Hwy [
4725 North Federal Highway
F Lauderdale

Holy Cross Health
Thursday, August 7
10:00 AM - 3:30 PM
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v f 0D = &

OneBlood's Big Red Bus will be parked at the Phil Smith Neuroscience Institute at
Holy Cross Health in Fort Lauderdale on Thursday, August 7 from 10 a.m. to 3:30
p.m.

Roll up your sleeve and give the gift of life. OneBlood's Big Red Bus will be parked at
the Phil Smith Neuroscience Institute at Holy Cross Health in Fort Lauderdale on
Thursday, August 7 from 10 a.m. to 3:30 p.m.

All donors will receive a $25 e-gift card, OneBlood tumber| and wellness checkup '
that includes blood pressure, temperature, iron count, pulse and cholesterol
screening. Refreshments will be provided. Donors must bring a valid photo ID with
the person's first and |ast name.

AP ER

XL Phy n“l-mr.o
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Appointments are encouraged, but walk-ins are welcome. Schedule an appointment Hoy Cross et Q) -

at oneblood.org/donate-now and use sponsor code 2240.

(Health & Safety ) (Fort Lauderdale) Google \ g e o025

£ View on Google Maps & Get Directions

Promoted by Fernanda Silva

& Website

8 fernanda.silva@holy-cross.com
% 954-492-5716

https://www.palmbeachpost.com/things-to-do/events/? evDiscoveryPath=/event/3179886-
blood-drive-at-holy-cross-health-on-auqust-7
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Holy Cross Health Launches
“Silver Pride Connection” to
Address Senior Health
Disparities in Broward County

July 24, 2025 — Holy Cross Health recently
completed its Community Health Needs
Assessment, identifying Access to Healthcare as a
top priority. Among the most vulnerable are
underserved seniors, who often face transportation
barriers, digital illiteracy, social isolation, and
financial hardship—factors that significantly
contribute to poor health outcomes.

Broward County’s aging population is growing
rapidly. Many older adults encounter systemic
barriers to care, including language differences, lack
of insurance, and mistrust in healthcare providers.
Additionally, existing community resources are often
fragmented and underutilized due to limited
awareness and coordination.

READ MORE

https://southfloridahospitalnews.com/holy-cross-health-launches-silver-pride-
connection-to-address-senior-health-disparities-in-broward-county/
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Healthcare Leadership

Paul W. McGourty’s Holistic
Approach to Nursing and the Patient
Experience at Holy Cross Health

BY DANIEL CASCIATO

As Executive Director of Nursing and Patient Experience
at Holy Cross Health, Paul W. McGourty brings a rare dual
perspective to healthcare leadership—one rooted in both
clinical care and the principles of world-class service. With
a background in hospitality, including experience with Ritz-
Carlton and Marriott, McGourty brings to nursing adminis-
tration a deep commitment to compassion, connection, and
excellence.

“My passion has always been in patient experience,” says
McGourty. “Service was always a passion for me. Nursing is Paul W. McGourty
a very easy transition because of the caring aspect. I don't
think they intersect; rather, they work in tandem and move in parallel.”

Bridging Service and Care

McGourty'’s approach to aligning patient experience with nursing practice centers
around culture. He believes that meaningful improvement begins with putting employ-
ees first. “The strategies 1 find most effective are those where we put our colleagues
first,” he says. “Making sure they’re connected to the mission of the organization and
that they know what their ‘why' is, is where we find success.”

This culture-first strategy translates to measurable success in patient satisfaction, staff
engagement, and care outcomes. “Culture will eat strategy for breakfast every day,”
McGourty notes. “The more we spend working with our frontline colleagues, the better
we drive success.”

Continued on page 18



Cover Story: Paul W. McGourty’s Holistic Approach to Nursing
and the Patient Experience at Holy Cross Health

Continued from page 1
Faith-Based and
Patient-Centered

At Holy Cross Health, patient-centered
care is deeply aligned with the organiza-
tion’s [aith-based mission. McGourty
explains that care delivery is guided by
both the spirit of the Gospel and the Jean
Watson Caritas principles.

“Patient-centered care here really is our
mission to serve in the spirit of the
gospel,” he says. “We treat others the way
we would want to be treated. We embrace
the Jean Watson theory of human care,
guiding nurses toward compassionate and
holistic care.”

This patient-first philosophy influences
how nursing teams interact with patients

and each other, creating a system of care
that honors body, mind, and spirit.

the Moment: Challenges
in Leadership

McGourty is candid about the chal-
lenges facing nurse leaders in today's
evolving healthcare landscape. From a
changing workforce to rising patient
expectations, the pressures are complex
and ever-shifting,

“We've seen a major shift in the nursing
workforce with many seasoned nurses
choosing retirement or roles away from
the bedside,” he says. “At the same time,
healthcare remains highly regulated and
often slower to adapt, which can be at
odds with patients who now come with
very high expectations.”

The rise of consumerism in healthcare
has shifted the patient mindset. McGourty

acknowledges that many patients are mak-
ing significant out-of-pocket investments
in their care and expect a service level 10
match. “There's an element of having to
spend a lot of money in a place that maybe
wasn't budgeted for, and that can be very
challenging.”

Listening to Patients,
Leading with Data

At the heart of McGourty's strategy is a
robust system for collecting and acting on
patient feedback. Holy Cross surveys
100% of patients across the entire contin-
uum of care, c latory CMS

gate different pathways for success is
extremely rewarding," he says. “It helps
the next generation feel empowered to ask
questions and seek clarity.”

At Holy Cross, mentorship is deeply
ingrained in the culture, fostering curiosi-
ty, professional development, and person-
al growth among all levels of the nursing
stafl.

o ot Momants.

McGourty recalls the early days of
COVID-19 as a defining chapter in com-

surveys with real-time d.lglul fttdback

“We're able to obtain almost real-time
feedback from them,” he explains. “If
someone rates us poorly, they can provide
open-ended feedback explaining why
Leaders read those comments on a daily
basis and make changes.”

A closed-loop service Tecovery program
adds her layer of ifa
patient leaves a low rating and agrees tobe
contacted, a department leader follows up
personally. “Nine out of ten times, they're
able to resolve what that person’s concerns
were, which creates more loyalty to Holy
Cross and proves to our patients that we
care and that we're listening.”

The Power of

For McGourty, mentorship is not only a
responsibility but a privilege. Having ben-
efited from strong mentors himself, he
now pays it forward through both formal
and informal mentorship programs.

“Mentorship is everything. Helping peo-
ple embrace lifelong education and navi-

leadership. As hospitals across
the country restricted visitation, he and his
team rccogmud the emotional toll on
patients and

“We were really uylng to adhere to
infection control standards and keep our
colleagues safe, but we also saw that we
were isolating patients,” he recalls. “Early
on—perhaps before it was widely accept-
ed—we began finding safe ways to reunite
loved ones, particularly those at the end of
life. Tt was just the right thing to do.”

Thls kind of s-aluts—dnvm decision-

8. he says es the role of

numng Ieadcrshlp in advocaung for
patient dignity, even in the face of
unprecedented challenges,

Looking Ahead: Innovation
and Human Connection

When asked about the future of nursing
and patient experience, McGourty is ener-
gized by emerging models of care that
combine innovation with empathy. Holy

Cross has already introduced team-based
care supported by virtual nurses—experi-

enced clinicians who offer remote over-
sight and guidance, allowing the on-site
team to focus fully on bedside care.

Artificial intelligence also shows prom-
ise in improving patient outcomes through
predictive biofeedback and early interven-
tions. McGourty sees potential for Al to
streamline access, reduce friction, and
make it easier for patients to navigate
healthcare systems.

“We're going to see a lot of innovation,
particularly with Al, that will increase
access and streamline our processes.
Ultimately, it will help us deliver on our
brand promise—to make it easicr for
patients to access and utilize healthcare.”

Through every change, McGourty
remains committed to the human side of
healthcare. “Nursing s rooted in care,
¢ and e. Technology
should serve to enhance—not replace—
those values.”

His leadership philosophy reflects that
balance—a blend of strategy and heart,
vision and service—anchored in the belief
that every patient interaction is an oppor-
tunity to heal, to listen, and to lead.

through

Florida Atlantic's College of Business -
Executive Education in 2020. To learn more
about feadership in healthcare or explore
FAU's Executive Master of Health

(561) 297-6000, referencing this month's
August edition of the South Flarida Hospital
News & Healthcare Report.
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Holy Cross Urgent Care
Ribbon Cutting

Pompano Beach

Shanetria Gross, Pam Ballard, Robert Howell (center manager), Dr. Zynab Hassan,
Tatum Riley, and Regina Taylor

Senior Heipers Owner and Director of
Operations Juan Mejia

Pompano Beach Commissioners Rhonda Eaton, Broward County Commissioner
Director of Client Care and Services Paola Correa iop ty

Lamar Fisher, Jose Lopez and Deerfield Beach Commissioner Tom Plaut
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Dawn Lacska-Tommerdahl , Teresa Deasy, Kim Saiswick, Robert Howell (center manager) and Dr. Zynab Hassan

Holy Cross President and CEO Pierre Monice
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HAPPY SNAPS

Holy Cross Urgent Care
Ribbon Cutting

Pompano Beach

Shanetria Gross, Pam Ballard, Robert Howell (center manager), Dr. Zynab Hassan,
Tatum Riley, and Regina Taylor
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Senior Helpers: Owner and Director of
Operations Juan Mejia

Pompano Beach Commissioners Rhonda Eaton, Broward County Commissioner
Director of Client Care and Services Paola Correa po S 2 id %

Lamar Fisher, Jose Lopez and Deerfield Beach Commissioner Tom Plaut
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Dawn Lacska-Tommerdahl , Teresa Deasy, Kim Saiswick, Robert Howell (center manager) and Dr. Zynab Hassan

Holy Cross President and CEO Pierre Monice
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