Holy Cross
Health Media
Coverage
Reponrt

August 6-18, 2025

Prepared by




COVERAGE REPORT

Holy Cross Health

August 6th 2025 to August 18th 2025
Generated on August 18, 2025 at 4:45 PM ET

LINKS UVM TOTAL AVE

12 53,482,700 $494,714.99
Insights by €Y simnilarweb

ARTICLES

Wound Healing and Hyperbaric Program Receives Center of Distinction Honor
Good News Florida | Aug. 6, 2025

Physicians, leaders and clinicians at Holy Cross Health are proud to announce that their Wound Healing and
Hyperbaric Program has been awarded the prestigious Center of Distinction award by Healogics®, the nation’s
largest provider of advanced wound care services. The program achieved outstanding clinical outcomes for twelve
consecutive months, including a patient satisfaction rate higher than 92 percent.
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Holy Cross Health Is Nationally Recognized for Its Commitment to Providing

High-Quality Stroke Care

« Miami's Community Newspapers | Aug. 6, 2025

American Heart Association’s Get With The Guidelines® program presents Holy Cross with quality achievement

awards.
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Holy Cross Health Nurse Clinician Dawn Daley Honored as July 2025 Colleague

of the Month

«w Miami's Community Newspapers | Aug. 6, 2025

Coconut Creek resident Dawn Daley, RN, BSN, PCCN was recognized as Holy Cross Health's Colleague of the Month
for July 2025. As a nurse clinician in the Intermediate Care Unit (ICM), she educates staff, onboards new hires, and

assists with implementing policies and evidence-based practices.
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A Transformative Contribution - Holy Cross Health Receives $5 Million Planned

Gift To Heart & Vascular Care
South Florida Sun Times | By None | Aug. 6, 2025
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Holy Cross Health’s Wound Healing and Hyperbaric Program Receives Center
of Distinction Honor

South Florida Hospital News | Aug. 6, 2025

The Holy Cross Health Wound Care Team and members of the Executive Leadership Team, Photo Credit: Robert
Mayer, Holy Cross HealthHealogics recognizes program for its patient satisfaction and wound healing ratesjuly 25,
2025 - Physicians, leaders and clinicians at Holy Cross Health are proud to announce that their Wound Healing and
Hyperbaric Program has been awarded the prestigious Center of Distinction award by Healogics®, the nation’s
largest provider of advanced wound care services.
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Holy Cross Health’s Wound Healing and Hyperbaric Program Receives Center
of Distinction Honor

«me Miami's Community Newspapers | Aug. 6, 2025

Healogics recognizes program for its patient satisfaction and wound healing ratesPhysicians, leaders and clinicians at
Holy Cross Health are proud to announce that their Wound Healing and Hyperbaric Program has been awarded the
prestigious Center of Distinction award by Healogics®, the nation’s largest provider of advanced wound care
services. The program achieved outstanding clinical outcomes for twelve consecutive months, including a patient
satisfaction rate higher than 92 percent.
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Holy Cross Health Nurse Resident Development Manager Crystal Caruthers,
MSN, RN, NPD-BC Named Leader of the Quarter for Q3 2025

« Miami's Community Newspapers | Aug. 6, 2025

Crystal Caruthers, MSN, RN, NPD-BC has been named Holy Cross Health's Leader of the Quarter for Q3 2025. She
began her career at Holy Cross Health in 2008 as a member of the inaugural class of the Vizient/American

Association of Critical-Care Nurses (AACN) Nurse Residency Program at Holy Cross Health, the first nurse residency
program in Broward County. Today, she is the Nurse Resident Development Manager and mentors graduate nurses.
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Holy Cross Health Recognized for Multi-Disciplinary Quality Improvement
ratch Patch | By None | Aug. 12, 2025
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Holy Cross Health Recognized for Multi-Disciplinary Quality Improvement
Florida News (Medium) | By None | Aug. 12, 2025
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Holy Cross Health Recognized for Multi-Disciplinary Quality Improvement
ez Citybiz | By Kevin Parker | Aug. 12, 2025

The American Heart Association presents the Commitment to Quality award for hospitals working to improving
patient outcomes across multiple clinical specialtiesHoly Cross Healthhas received the American Heart Association’s
Commitment to Quality award for achieving high performance across three or more clinical areas in the Get With The
Guidelines® program. Only 158 hospitals in the nation have met the criteria for this new award, demonstrating a
comprehensive approach to quality improvement.

SIMILARWEB UVM ¢ COMSCORE UVM = AUDIENCE CAMPAIGN
56,437 — - —

AVE DOMAIN AUTHORITY ... PAGE AUTHORITY ...

$522.04 45 48

Dawn Daley Leads with Heart, Heals with Excellence
@« Daily Nurse | By Renee Hewitt | Aug. 13, 2025

At Daily Nurse, we proudly highlight exceptional nurses who make a real difference in their communities. This week,
we honor Dawn Daley, RN, BSN, PCCN, a nurse clinician at Holy Cross Health in Florida, as our Nurse of the Week.
This recognition is well-deserved and comes as she is also named Holy Cross Health’s Colleague of the Month for July
2025. With over thirty years of service at Holy Cross, Daley has become an essential presence in the Intermediate
Care Unit (IMC).
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Holy Cross Health Recognized for Multi-Disciplinary Quality Improvement
South Florida Hospital News | Aug. 13, 2025

The American Heart Association presents the Commitment to Quality award for hospitals working to improving
patient outcomes across multiple clinical specialtiesAugust 12, 2025 - Holy Cross Health has received the American
Heart Association’s Commitment to Quality award for achieving high performance across three or more clinical areas
in the Get With The Guidelines® program.
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August 6, 2025

GOODNEWS!

Largest Christian Newspaper in America * goodnewsfl.org « August 2025 « Volume 27, Issue

COMMUNITY NEWS
Wound Healing

Physicians, leaders and cli-
nicians at Holy Cross Health are
proud to announce that their
Wound Healing and Hyperbaric
Program has been awarded the
prestigous Center of Distinction
award by Healogics®, the na-
tion's largest provider of ad-
vanced wound care services.
The program achieved out-
standing clinical outcomes for
Iwelve consecutive months, in-
cluding a patient satisfaction
rate higher than 92 percent.

Pg. 40 https://digital.goodnewsfl.org/2025/august/40/

“This is based on the
achievement of quality metrics
and is a testament to the ex-
ceptional care we provide our
patients every day,” said
Margie Garland, Program Di-
rector of the Wound Healing
and Hyperbarics Program at
Holy Cross HealthPlex. “I'd like
to thank our medical director,
Dr. William Ward, and clinical
coordinator, Joly, for their lead-
ership and dedication to our
patients and feam.”

40 AUGUST 2025

and Hyperbaric Program
Receives Center of Distinction Honor

Holy Cross Health's
Wound Healing and Hyper-
baric Program is @ member of
the Healogics network of over
600 Wound Care Centers®
and offers highly specialized
wound care to patients suffer-
ing from diabetic foot ulcers,
pressure ulcers, infections and
other chronic wounds. Visit
holy-cross.com.

www.goodnewsfl.org

The Holy Cross Health Wound Care Team and members of the Executive
Leadership Team

Good News * South Florida Edition

https://www.goodnewsfl.org/wound-healing-hyperbaric-program-receives-honor/
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Holy Cross Health Nurse Clinician Dawn Daley Honored as
July 2025 Colleague of the Month

Story by Community Newspapers « 1d + ( 2 min read

Coconut Creek resident Dawn Daley, RN, BSN, PCCN was recognized as Holy Cross Health's Colleague of the Month
for July 2025. As a nurse clinician in the Intermediate Care Unit (ICM), she educates staff, onboards new hires, and
assists with implementing policies and evidence-based practices.

e Daley Dawn

"Dawn goes above and beyond in all that she does, embodying the true spirit of dedication, compassion and
excellence in nursing,” said Kimone Perry, Manager of IMC, who nominated Daley for Colleague of the Month.
"Dawn is more than just a skilled clinician. She is our mama bear and a pillar of support for our patients, their
families and colleagues. She provides comfort and reassurance to those around her, creating a work environment
that is not only efficient, but also uplifting and encouraging.”

Since joining Holy Cross 32 years ago as a charge nurse, Daley has worked in various positions at the hospital.

"Beyond her clinical expertise, Dawn is a true rockstar in every sense of the word," continued Perry. "She leads with
heart, works with purpose and inspires those around her to strive for excellence. Her level of commitment to her
nursing team is unmatched and her actions consistently reflect the highest standards of our profession.”

Daley previously worked as a registered nurse at St. Elizabeth Medical Center in Youngstown, Ohio for seven years.
She earned a Bachelor of Science in Nursing from University of Phoenix and a Diploma of Nursing from St. Elizabeth
Health Center School of Nursing. She also attended Youngstown State University.

ABOUT HOLY CROSS HEALTH

A member of Trinity Health, Fort Lauderdale-based Holy Cross Hospital, dba Holy Cross Health, is a full-service, not-
for-profit, Catholic, teaching hospital operating in the spirit of the Sisters of Mercy. Holy Cross has been recognized
for six Types of Care in U.S. News and World Report's 2024-25 Best Hospital rankings and was named among the
2024 America's Best-In-State Hospitals by Newsweek. Holy Cross has been designated as a High Performer by the
Human Rights Campaign Foundation for LGBTQ+ healthcare access. Through strategic collaborations and a
commitment to being a person-centered, transforming, healing presence, the 557-bed hospital offers progressive
inpatient, outpatient and community outreach services and clinical research trials to serve as our community's
trusted health partner for life. Holy Cross Health also encompasses Holy Cross HealthPlex outpatient facility, an
urgent care center and more than 40 Holy Cross Medical Group physician practices. To learn more about Holy Cross
Health, visit

holy-cross.com.
Connect @holycrossfl.

The post Holy Cross Health Nurse Clinician Dawn Daley Honored as July 2025 Colleague of the Month first appeared
on Miami's Community News.

https://www.msn.com/en-us/health/other/holy-cross-health-nurse-clinician-dawn-daley-

honored-as-july-2025-colleague-of-the-month/ar-AA1JXJwG
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Holy Cross Health's Wound Healing and Hyperbaric
Program Receives Center of Distinction Honor

Story by Community Newspapers < 2d = (O 3 min read

L Holy Cross Health's Wound Healing and Hyperbaric Program Receives Center of Distinction Honor

Healogics recognizes program for its patient satisfaction and wound healing rates

Physicians, leaders and clinicians at Holy Cross Health are proud to announce that their Wound Healing and
Hyperbaric Program has been awarded the prestigious Center of Distinction award by Healogics®, the nation's
largest provider of advanced wound care services. The program achieved outstanding clinical outcomes for twelve
consecutive months, including a patient satisfaction rate higher than 92 percent.

"This is based on the achievement of quality metrics and is a testament to the exceptional care we provide our
patients every day," said Margie Garland, Program Director of the Wound Healing and Hyperbarics Program at Holy
Cross HealthPlex. "I'd like to thank our medical director, Dr. William Ward, and clinical coordinator, Joly, for their
leadership and dedication to our patients and team."

Holy Cross Health's Wound Healing and Hyperbaric Program is a member of the Healogics network of over 600
Wound Care Centers® and offers highly specialized wound care to patients suffering from diabetic foot ulcers,
pressure ulcers, infections and other chronic wounds.

Advanced wound care modalities provided by their wound care experts include negative pressure wound therapy,
total contact casting, bio-engineered tissues, biosynthetic dressings and growth factor therapies. Holy Cross Health's
Wound Healing and Hyperbaric Program also offers hyperbaric oxygen therapy, which works by surrounding the
patient with 100 percent oxygen to help accelerate wound healing.
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ABOUT HOLY CROSS HEALTH

A member of Trinity Health, Fort Lauderdale-based Holy Cross Hospital, dba Holy Cross Health, is a full-service, not-
for-profit, Catholic, teaching hospital operating in the spirit of the Sisters of Mercy. Holy Cross has been recognized
for six Types of Care in U.S. News and World Report's 2024-25 Best Hospital rankings and was named among the
2024 America's Best-In-State Hospitals by Newsweek. Holy Cross has been designated as a High Performer by the
Human Rights Campaign Foundation for LGBTQ+ healthcare access. Through strategic collaborations and a
commitment to being a person-centered, transforming, healing presence, the 557-bed hospital offers progressive
inpatient, outpatient and community outreach services and clinical research trials to serve as our community's
trusted health partner for life. Holy Cross Health also encompasses Holy Cross HealthPlex outpatient facility, an
urgent care center and more than 40 Holy Cross Medical Group physician practices. To learn more about Holy Cross
Health, visit holy-cross.com. Connect @holycrossfl.

ABOUT HEALOGICS

Headquartered in Jacksonville, Fla., Healogics is the nation's wound healing expert. Last year, over 300,000 patients
received advanced wound care through a network of over 600 Wound Care Centers ®. Healogics also partners with
over 300 skilled nursing facilities to care for patients with chronic wounds and provides inpatient consults at more
than 60 partner hospitals. As the industry leader, Healogics has the largest repository of chronic wound-specific
patient data in the country. The Healogics Wound Science Initiative offers peer-reviewed research and advanced
analytics in the pursuit of better outcomes and a better way to provide care.

The post Holy Cross Health's Wound Healing and Hyperbaric Program Receives Center of Distinction Honor first
appeared on Miami's Community News.

https://www.msn.com/en-us/health/other/holy-cross-healths-wound-healing-and-
hyperbaric-program-receives-center-of-distinction-honor/ar-AA1JXHCW




City | SOUTH FLORIDA

August 06, 2025

Partner News

Holy Cross Health Is Nationally Recognized For Its Commitment to Providing High-
Quality Stroke Care

https://www.citybiz.co/article/725297/holy-cross-health-is-nationally-recognized-for-its-
commitment-to-providing-high-quality-stroke-care/
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A Transformative Contribution -
Holy Cross Health Receives $5
Million Planned Gift To Heart &

Vascular Care

Holy Cross Health has been blessed to receive one
of the single largest planned gifts in its 70-year
history, a transformative contribution that will benefit
the hospital and patients now and in the future.
Philanthropists and grateful patients, Charles “Chuck”
and Jacqueline “Jackie” Frasier, have named Holy
Cross Health in their estate plans, committing nearly
$5 miillion to heart and vascular care.

Read The Entire Article

https://www.southfloridasuntimes.com/news-2-1/a-transformative-contribution---holy-

cross-health-receives-%245-million-planned-gift-to-heart-%26-vascular-care
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A Transformative
Contribution

Holy Cross Health Receives
$5 Million Planned Gift to
Heart & Vascular Care

Holy Cross Health has been blessed to
receive one of the single largest planned
gifts in its 70-year  history, a
transformative contribution that  will
benefit the hospital and patients now and
in the future. Philanthropists and grateful
patients, Charles “Chuck” and Jacqueline
“Jackie” Frasier, have named Holy Cross
Health in their estate plans, committing
nearly $5 million to heart and vascular
care.

“Chuck and Jackie chose to include
Holy Cross Health in their estate plan as a
way to honor the exceptional high-quality
care they experienced at the hospital,”
sald Laura Denoux, Vice President and
Chief Development Officer at Holy Cross
Health. *The Frasiers' extraordinary
planned gift reflects their beliet in the
mission of Holy Cross Health and a
heartfelt desire to make a meaningful,
lasting impact. Inspired by the
compassionate care they received from
their clinical teams, their generosity will
help shape the future of our health system
and extend healing to patients and
families for generations to come.”

The Fort Lauderdale, Florida couple is
known for their dedication as
philanthropists and community leaders
with a passion for education, innovation
and service. Chuck, a proud Michigan
State University alumnus and retired
packaging Industry entrepreneur, built a
successful 50-year career founding and
leading companies focused on
engineering and logistics. Together with
Jackie, they have championed causes
that reflect their shared commitment to
excelience, sustainability and giving back
by supporting initiatives that create lasting
impact in their local community and
beyond.

Earlier this year, the couple also
demonstrated their commitment with a
generous $250,000 multi-year pledge
further strengthening heart and vascular
care at Holy Cross.

“Holy Cross Health is a special place
with special people where we have always
felt cared for and supported,” Chuck said.
“Dr. Ulanos, Dr. Anand and the entire
cardiovascular team saved my life. My
wife and | are forever grateful and knew

outh Florida
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we had to give back in a meaningful way.”

The couple has trusted Holy Cross
Health's physicians and clinical teams for
many years, for everything from routine
care to lifesaving interventions, including a
transcatheter aortic valve replacement
(TAVR). During their visits, they were
inspired by the names of other generous
donors displayed throughout the hospital.
Now, their own names will join those
donors who once inspired them with
recognition on the main Philanthropy
Gallery donor wall, as well as on the third
floor of the Jim Moran Heart and Vascular
Center.

“We're very grateful to the Frasier
family for this transformative gift to
support the heart center of the future,”
Holy Cross Health Interventional
Cardiologist Alexander Llanos, M.D. and

m@maummmmnmmnmmmammmmw

Cardiac Electrophysiologist Rishi Anand,
M.D. said in a joint statement.

For more information about legacy
giving, please reach out to Holy Cross
Health's Office of Philanthropy & Develop-
ment at Donations@Holy-Cross.com or
954-542-8562 or please visit: holy-
cross. giftliegacy.comV or Holy-Cross.com/
Giving

ABOUT HOLY CROSS HEALTH

A member of Trinity Health, Fort
Lauderdale-based Holy Cross Hospital,
dba Holy Cross Health, is a fuil-service,
not-for-profit, Catholic, teaching hospital
operating in the spirit of the Sisters of
Mercy. Holy Cross has been recognized
for six Types of Care in U.S. News and
World Report’'s 2024-25 Best Hospital
rankings and was named among the 2024

America’s Best-In-State Hospitals by
Newsweek. Holy Cross has been
designated as a High Performer by the
Human Rights Campaign Foundation for
LGBTQ+ healthcare access. Through
strategic collaborations and a
commitment to being a person-centered,
transforming, healing presence, the 557-
bed hospital offers progressive inpatient,
outpatient and community outreach
services and clinical research trials to
serve as our community's trusted health
partner for life. Holy Cross Health also
encompasses Holy Cross HealthPlex
outpatient facility, an urgent care center
and more than 40 Holy Cross Medical
Group physician practices.

To learn more about Holy Cross Heaith,
visit: holy-cress.com. Connect @holycrossfl.
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Holy Cross Health’s Wound
Healing and Hyperbaric
Program Receives Center of
Distinction Honor

July 25, 2025 — Physicians, leaders and clinicians at
Holy Cross Health are proud to announce that their
Wound Healing and Hyperbaric Program has been
awarded the prestigious Center of Distinction award
by Healogics®, the nation’s largest provider of
advanced wound care services. The program
achieved outstanding clinical outcomes for twelve
consecutive months, including a patient satisfaction
rate higher than 92 percent.

“This is based on the achievement of quality metrics
and is a testament to the exceptional care we
provide our patients every day,” said Margie
Garland, Program Director of the Wound Healing
and Hyperbarics Program at Holy Cross HealthPlex.
“I'd like to thank our medical director, Dr. William
Ward, and clinical coordinator, Joly, for their
leadership and dedication to our patients and team.”

Holy Cross Health's Wound Healing and Hyperbaric
Program is a member of the Healogics network of
over 600 Wound Care Centers® and offers highly
specialized wound care to patients suffering from
diabetic foot ulcers, pressure ulcers, infections and
other chronic wounds.

READ MORE

https://southfloridahospitalnews.com/holy-cross-healths-wound-healing-and-hyperbaric-
program-receives-center-of-distinction-honor/
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Commitment to Providing High-Quality Stroke Care

Holy Cross Health's

American Heart Association’s Get With The
Guidelines® program presents Holy Cross with
quality achievement awards.

Holy Cross Health has received the American
Heart Association’s Get With The Guidelines® Tar-
get Stroke Honor Roll Elite Silver Plus and Ad-
vanced Therapy quality achievement awards for its
commitment to ensuring stroke patients receive the
most appropriate treatment according to nationally
recognized, rescarch-based guidelines, ultimately
leading to more lives saved and reduced disability.

A close-up of a labelAl-generated content may be
incorrect. Get With The Guidelines® puts the ex-
pertise of the American Heart Association and
American Stroke A ion to work for hospital
nationwide, helping ensure patient care is aligned
with the latest research- and evidence-based guide-
lines. Get With The Guidelines® 1s an in-hospital
program lor lmpro\mg stroke care by promoting

to these guidelines, which can
minimize the long-term effects of a slmke and even
prevent death.

Additionally, Holy Cross received the American
Heart Association’s Target Stroke: Type 2 Diabetes
Honor Roll award, which aims te ensure patients
with Type 2 diabetes receive the most up-to-date,

COMMUNITYNEWSPAPERS.COM / 305-669-7355

HOLY CROSS, continued from page

Foundation for LGBTQ+ healthcarc access.
Through strategic collaborations and a commitment
to being a person-centered, transforming, healing
presence, the 557-bed hospital offers progressive in-
patient, outpatient and community outreach services
and clinical research trials to serve as our commu-
nity's trusted health partner for life. Holy Cross
Health also encompasses Holy Cross HealthPlex
outpatient facility, an urgent care center and more
than 40 Holy Cross Medical Group physician prac-
tices. To leamn more about Holy Cross Health, visit
holy-cross.com. Connect @holycrossfl

ABOUT GET WITH THE GUIDELINES®

Get With The Guidelines® is the American Heart
Association/American Stroke Association’s hospi-
tal-based quality improvement program that pro-
vides hospitals with the latest research-based
guidelines. Developed with the goal of saving lives

1 Servi

evidence-based carc when hospitalized due to
stroke.

“Holy Cross Health is committed to improving
patient care by adhering to the latest treatment
guidelines,” said Pierre Monice, CEO of Holy Cross
Health. “Get With The Guidelines makes it casier
for our teams to put proven knowledge and guide-
lines to work on a daily basis, which studies show
can help patients recover better, The end goal is to
ensure more people in Broward County can experi-
ence longer, healthier lives.”

Each year, program participants qualify for the
award by demonstrating how their organization has
committed to providing quality care for stroke pa-
tients, In addition to following treatment guidelines,
Get With The Guidelines® participants also educate
patients to help them manage their health and recov-
ery at home

"We are incredibly pleased to recognize Holy
Cross Health for its commitment to caring for pa-
tients with stroke,” said Steven Messe, M.D., vol-
unteer chair of the American Heart Association
Stroke System of Care Advisory Group. “Participa-
tion in Get With The Guidelines is associated with
improved patient outcomes, fewer readmissions and

and hastening recovery, Get With The Guidelines
has touched the lives of more than 14 million pa-

Medica nurses, lechs, rehab staff,
spiritual care and members of the stroke clinic

fower mortality rates

a win for health care
systems, families and
communities.”

Stroke is the number
five cause of death and
4 leading cause of dis-
ability in the U.S. Early
stroke detection and
treatment are key to im-
proving survival, mini-
mizing disability and accelerating recovery times.

GET WITH THE
GUIDELINES

ABOUT HOLY CROSS HEALTH

A member of Trinity Health, Fort Lauderdale-
based Holy Cross Hospital, dba Holy Cross Health,
is a full-service, not-for-profit, Catholic, teaching
hospital operating in the spirit of the Sisters of
Mercy. Holy Cross has been recognized for six
Types of Care in U.S. News and World Report'’s
2025-2026 Best Hospital rankings and was named
among the 2024 America’s Best-In-State Hospitals
by Newsweek. Holy Cross has been designated as
a High Performer by the Human Rights Campaign

HOLY CROSS, continued on page 3
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For more information, visit

tients since 2001,
heart.org.
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Photo Credit: Holy Cross Health (left to right) Sara Jenkins, Francesca Filiberto, Lauren Didona,
Crystal Caruthers, Adrienne Wolfson, Fola Adeagbo, Tracey Melhuish and Taren 0'Brien family

Crystal Caruthers, MSN, RN, NPD-BC has been
named Holy Cross Health’s Leader of the Quarter for
Q3 2025. She began her carcer at Holy Cross Health
in 2008 as a member of the inaugural class of the
Vizient/ American Association of Critical-Care Nurses
(AACN) Nurse Residency Program at Holy Cross
Health, the first nurse residency program in Broward
County. Today, she is the Nurse Resident Develop-
ment Manager and mentors graduate nurses,

In describing Caruthers, her tecam finds her to bean
effective leader due to her superior ion

639 nurses have been trained and graduated, Last
year, Holy Cross Health camed accreditation from the
American Nurses Credentialing Center (ANCC) Prac-
tice Transition Accreditation Program (PTAP). The
PTAP sets the standard for residency or fellowship
programs that transition registered nurses and ad-
vanced practice registered nurses into new practice
settings.

Caruthers has also spent more than a decade work-
ing at the bedside in the critical care setting, case

skills, ability to keep them informed and the consis-
tency of her actions. She also makes herself accessible
to answer questions, to listen to her teammates and to
bounce around ideas.

“Listening is an art. She knows when to listen and
act or when to listen and pause to allow for us to think
of a solution on our own,” said Lauren Didona, Nurse
Resident Development Specialist, who nominated
Caruthers. “She’s a role model that truly embodies
our Trinity Health culture and core values.”

Didona also praised Caruthers’ willingness to get
to know her tcammates, learn their strengths and
weaknesscs, provide them with guidance and assign
them a manageable workload. “Crystal is not just a
leader of her team, but a nurse who affects nursing
practice across this ministry and throughout our or-
ganization,” Didona added. “She’s someone who
chooses nursing every day and leads with grace. [ am
grateful for and inspired by her leadership.”

For Caruthers, her love for the profession and clin-
ical experience has driven her to make the Nurse Res-
idency Program a solid framework for the growth and
success of all nurses. Under her leadership, the pro-
gram has demonstrated excellence in preparing resi-
dents for thriving careers in nursing. In its 17 years,

care transitions and outpatient surgery.
She has worked on initiatives focused on nurse reten-
tion and a healthy work environment and has served
on numerous quality councils.

Caruthers has been recognized in the Salute to
Nurses in South Florida Hospital News, which also
published her byline on nursing residencies. She
earned her Bachelor of Science in Nursing from Barry
University in Miami and her Master of Science in
Nursing with a focus on nursing Jeadership and man-
agement from Western Governors University in Salt
Lake City, Utah,

ABOUT HOLY CROSS HEALTH

A member of Trinity Health, Fort Lauderdale-bascd
Holy Cross Hospital, dba Holy Cross Health, is a full-
service, not-for-profit, Catholic, teaching hospital op-
crating in the spirit of the Sisters of Mercy. Holy
Cross has been recognized for six Types of Care in
U.S. News and World Report’s 2025-2026 Best Hos-
pital rankings and was named among the 2024 Amer-
ica's Best-In-State Hospitals by Newsweek. Holy
Cross has been designated as a High Performer by the
Human Rights Campaign Foundation for LGBTQ+
healthcare access. Through strategic collaborations
and a commitment to being a person-centered, trans-
forming, healing presence, the 557-bed hospital offers
progressive inp and ¢ ity out-
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HOLY CROSS HEALTH NURSE RESIDENT DEVELOPMENT
MANAGER CRYSTAL CARUTHERS, MSN, RN, NPD-BC
NAMED LEADER OF THE QUARTER FOR Q3 2025

reach services and clinical research trials to serve as
our community’s trusted health partner for life. Holy
Cross Health also encompasses Holy Cross Health-
Plex outpatient facility, an urgent care center and
more than 40 Holy Cross Medical Group physician
practices. To learn more about Holy Cross Health,
visit holy-cross.com. Connect @holycrossfl.

Caruthers Crystal
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HOLY CROSS HEALTH EARNS A U.S. NEWS & WORLD
REPORT BEST HOSPITALS AWARD

Holy Cross Health recognized as high performing
among six procedures and/or conditions

Holy Cross Health has been named among U.S.
News & World Report’s 2025-2026 Best Hospitals
edition as a High Performing hospital for Colon Can-
cer Surgery, Heart Failure, Hip Fracture, Hip Re-
placement, Knee Replacement and Pacemaker
Implantation. This is the highest distinction a hospital
can earn as part of U.S. News’ Best Hospitals Proce-
dures & Conditions ratings.

U.S. News’ annual Procedures & Conditions rat-
ings are designed 1o assist patients and their health
care providers in making informed decisions about
where to receive care for challenging health condi-
tions or elective procedures.

“Holy Cross Health has been dedicated to advanc-
ing the health of our community for 70 years,” said
President and CEO Pierre Monice. “While we are
honored to receive accolades like this, the true reward
is knowing that we are living out the healing legacy
of the Sisters of Mercy.”

U.S. News evaluated more than 4,400 hospitals
across 15 adult specialties and 22 procedures and
conditions; only one third of them eamed an award,
To determine the Best Hospitals, U.S. News analyzed
each hospital’s performance based on objective
measures such as risk-adjusted mortality rates, pre-
ventable complications and level of nursing care. The
Best Hospitals Specialty rankings methodology and
Procedures & Conditions ratings methodology meas-
ure patient outcomes using data from over 800 mil-
lion records of patient care.

“For more than three decades, U.S. News has been

“Hospitals designated as ‘High Performing’ by U.S.
News demonstrate a consistent ability to provide ex-
cellent care for particular medical procedures and con-
ditions, showcasing their specialized expertise as well
as dedication to exceptional patient outcomes.”

For more information, visit Best Hospitals and use
#BestHospitals on Facebook, Instagram, TikTok and X.

About Holy Cross Health

A member of Trinity Health, Fort Lauderdale-
based Holy Cross Hospital, dba Holy Cross Health,
is a full-service, not-for-profit, Catholic, teaching
hospital operating in the spirit of the Sisters of Mercy.
Holy Cross has been recognized for six Types of Care
in U.S. News and World Report’s 2025-2026 Best

an invaluable guide for patients,” said Managing Editor
and Chief of Health Analysis Ben Harder at U.S, News.
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Holy Cross has been designated as a High Performer
by the Human Rights Campaign Foundation for
LGBTQ+ healthcare access. Through strategic col-
laborations and a commitment to being a person-cen-
tered, transforming, healing presence, the 557-bed
hospital offers progressive inpatient, outpatient and
community outreach services and clinical research
trials to serve as our community’s trusted health part-
ner for life. Holy Cross Health also encompasses
Holy Cross HealthPlex outpatient facility, an urgent
care center and more than 40 Holy Cross Medical
Group physician practices. To learn more about Holy
Cross Health, visit holy-cross.com. Connect @holy-
crossfl,

About U.S. News & World Report

U.S. News & World Report is the global leader for
journalism that empowers consumers, citizens, busi-
ness leaders and policy officials to make confident
decisions in all aspects of their lives and communi-
ties. A multifaceted media company, U.S. News pro-
vides unbiased rankings, independent reporting and
analysis, and consumer advice to millions of people
on USNews.com each month. A pillar in Washington
for more than 90 years, U.S, News is the trusted
home for in-depth and exclusive insights on educa-
tion, health, politics, the economy, personal finance,
travel, automobiles, real estate, careers and consumer
products and services.

Phaoto Credit: Holy Cross Health
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Holy Cross Health Recognized
for Multi-Disciplinary Quality
Improvement

The American Heart Association presents the
Commitment to Quality award for hospitals working
to improving patient outcomes across multiple
clinical specialties

August 12, 2025 - Holy Cross Health has received
the American Heart Association’s Commitment to
Quality award for achieving high performance
across three or more clinical areas in the Get With
The Guidelines® program.

Only 158 hospitals in the nation have met the criteria
for this new award, demonstrating a comprehensive
approach lo quality improvement. By participating in
three or more Get With The Guidelines programs,
they commit to using real-time data registries,
evidence-based protocols and cross-disciplinary
teamwork to raise the standard of care across
multiple specialties.

“This recognition reflects our team's dedication to
treating the whole patient, not just the condition,”
said Pierre Monice, CEO of Holy Cross Health. “We
are focused on continuous improvement and
delivering the highest quality care across every
department.”

READ MORE

https://southfloridahospitalnews.com/holy-cross-health-recognized-for-multi-disciplinary-quality-

improvement/
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HOSPITALS REPORT: BY THE NUMBERS

South Florida hospitals for the 2024 fiscal year
@ Surplus @ Deficit
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It’s not the awards.
It’s the rewards.

While we're honored by the accolades, we're even more
proud of the positive outcomes. To schedule an appointment,
please call 954-542-2500 or visit us online.
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